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The Vanishing Respect of the

Gas Agency

e Why Indiaps LPG
Distributors Are Reaching a
Breaking Point

e LPG National President
Pingali Venkateswara Rao

Tholi Aksharam/State Representative
(p.saidulu),aprill3: For decades, the
local LPG distributor was a figure of
prestige a reliable community pillar
ensuring that the hearths of Indian
kitchens kept burning.Today, that pillar
is crumbling under the weight of
mechanical policies, digital mandates,
and a growing disconnect between
high'level boardrooms and the dusty
realities of last'mile delivery. Long
standing distributors, many with over
40 years of service, describe a profes-
sion that has transformed from a
respected public service into a »»thank-
less job»» plagued by health issues like
hypertension and diabetes. The
Ground Reality Gap: The core griev-
ance lies in the widening chasm
between policy and practicality. While
Oil Marketing Companies (OMCs) and
the Ministry of Petroleum and Natural
Gas introduce measures to streamline

operations such as the recent OTP based
delivery system distributors argue these
changes often ignore field level con-
straints.We are the face of the company.
When there is a logistics delay or a sys-
tem failure, the consumer doesn»t
blame the Ministry they blame us says
a veteran distributor.Years of dedicated
service are forgotten the moment a
delivery is delayed by a day. The Digital
Burnout: The push for computerization
has brought its own set of hurdles.
While many distributors have adapted
to digital platforms, the frequency of
sudden software changes is demoraliz-
ing, particularly for those from
non technical backgrounds. This is
especially true for distributors appoint-
ed under special categories war wid-
ows,freedom fighters, and compassion-
ate appointees. While the government»s
intent to honor these individuals is
noble, critics argue they are often
thrown into a high'tech, high pressure
environment without the handholding
or specialized training required to com-
pete with corporate'style efficiency.
Contradictory Mandates: Distributors
also point to a confusing shift in sales
philosophy. Years ago, they were pres-
sured to boost consumption through
promotional schemes. Today, they must
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enforce booking restrictions and dis-
courage consumers from storing eltra
cylinders.Yesterday we were told to sell
moreN today we are told to restrict.
Elplaining these flip“flops to a frustrat-
ed consumer is nearly impossible the
distributors claim. A Call for Manasa,
Vacha, Karmena: The working atmos-
phere, once described as warm and
familial with company officers,has
reportedly turned mechanical. Distrib
utors feel they are now elpected to func-
tion as mere cogs in a machine, with no
room for independent judgment or the
application of decades of elperience.
The community is now calling for a
return to a more human centric
approach one involving Manasa, Vacha,
and Karmena (thought, word, and
deed). The Charter of Demands: In a
formal appeal to the Government and
OMCs,the distributor community has
outlined a 9 point plan to save the
ecosystem: Consultative Policy: No
major decisions without speaking to
distributor associations first. Unified
Umbrella: Bringing all OMCs under a
single LPG policy framework to reduce
inconsistency.  Rational Inspections:
Ending the pre determined scrutiny by
multiple agencies during supply short-
ages. Support for Special Categories:
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Structured technical training for war
widows and compassionate appointees.
Media Sensitivity: Preventing
panic reporting that shows consumers
carrying cylinders to showrooms a
practice that is technically prohibited.
From the frontlines of the COVID 19
pandemic to the massive rollout of the
Ujjwala Yojana (PMUY),

distributors have been the backbone of
Indiapus ener gy security. As the industry
moves towa rd a more automated
future, the true pillars of the oil compa-
nies are asking for one thing: to be treat-
ed with the dignity and respect their
decades of service deserve. It is time the
appeal conclud es,that the system stands
by its distributors.
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